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health plan support s, too S ave money at

Download the UnitedHealthcare app

for on-the-go-access to your plan the phal‘maCy

benefits and coverage. Available

on the App Store® or Google Play™. Over-the-counter products are items
you can buy without a prescription. They
include cold and allergy medicine, pain
relievers, vitamins, first-aid cream, and
other products. Your benefits may lower
the cost of OTC items.

Questions?

Chat with an advocate through
myuhc.com/communityplan
or the UHC mobile app.
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Dental health

Diabetes and
dental health

More than 38 million peoplein

the United States have diabetes.
High blood sugar can make it
harder to keep your mouth healthy.
Brushing and flossing your teeth
daily can help avoid dental pain
and infections. So can having
regular dental visits. Your dentist
can find and help treat tooth decay
and gum problems before they
become serious.

For help finding a dentist
o call Member Services

at the phone number

on page 5. And remember

to have your alc checked
every 3 months.

Postpartum care

Understand your
health conditions

If you have a health challenge, you may have
questions like:

What is this disease?
How does this condition affect my health?
What are the treatments?

Our disease management program can help. Visit
myuhc.com/communityplan/healthwellness to

learn about:
Asthma +  Depression
Attention deficit + Diabetes
hyperactivity +  Heart failure

disorder (ADHD) - Hepatitis C
Coronary artery
disease (CAD)
Chronic obstructive

pulmonary disease
(COPD)

Hypertension
Obesity
Sickle cell

Caring for your body after giving birth

Your body needs to recover after giving birth. While your new baby needs a lot of attention
and care, it isimportant to take care of yourself, too.

Get as much rest as possible. Sleep when your baby sleeps.
Try to eat right. A healthy, balanced diet can help your body recover.

Move a bit. Check with your health care provider first. If they say it’s okay, try to walk and
do postpartum exercises for even a few minutes each day.

Be honest with friends and family. Ask for help when you need it.

If you have high blood pressure, diabetes or are overweight, you might be at a higher risk for
preeclampsia and other complications. To learn more about warning signs to watch for, visit
cdc.gov/hearher/maternal-warning-signs.

LCenters for Disease Control (CDC)
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Preventive care

Make an appointment with your
primary care provider (PCP) today

Yearly checkups (or annual wellness visits) help you stay healthy. These visits are in addition
to other doctor visits about medical concerns. It isimportant to see your PCP once a year
even if you don’t feel sick.

See your in-network PCP for this visit

Your PCP is the main doctor you see for most
of your care

Bring your member ID card

Schedule your appointment

+  Need help making an appointment? 0
We can help. Chat with Member Services through
myuhc.com/communityplan or the UnitedHealthcare® app

The visit is covered at no cost to you '

What to expect at your visit

Your PCP may check your heart and lungs, hearing, vision and body mass index (BMI)?
Ask about other tests, screenings or shots that are right for you

Talk to your PCP about any of your health concerns and what ilinesses you may be
at risk for

2Centers for Disease Control (CDC) 3
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Preventive care

Protect your skin

Skin cancer is the most common form of cancer in the United States. It is estimated
that nearly 9,500 people are diagnosed with skin cancer every day.® Indoor and
outdoor tanning can lead to an increased risk of developing skin cancer?

Others at higher risk of developing skin cancer include:

Those with fair skin
Those with light, red or blonde hair
Those with blue, green or gray eyes

How to protect your skin:

Apply sunscreen
Wear protective clothing and

’
- ~
wide-brimmed hats —

Avoid artificial tanning booths,
use sunless lotions instead

Check your skin monthly for changes

in the size, shape or color of a mole. Call

your provider and schedule a checkup if ‘
you find any changes related to your skin.

Member Advisory Group

Join our Member Advisory Group (MAG)

UnitedHealthcare wants to hear from you to learn more about what you like about
your health plan, what we can do better,and how we can help you get the care you need.

If you would like to join MAG, please call us toll-free at 1-888-980-8728, TTY 711,
from 7:45 a.m. to 4:30 p.m., Monday-Friday.

Smelanomafoundation.org/statistics
“aimatmelanoma.org
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Member Handbook

Membership, benefits

and plan details

You can view and download your Member Handbook

anytime, anywhere, by visiting myuhc.com/

communityplan. Want a printed copy? Call Member
Services toll-free at 1-888-980-8728, TTY 711 to ask
for the Member Handbook to be mailed to you.

HealthTalk | Q3,2025

We’re here to help

Access your plan24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/communityplan

Member Services:

Toll-free 1-888-980-8728, TTY 711,

7:45 a.m.-4:30 p.m. HST, Monday-Friday.
Get help with your questions and concerns.
Find a health care provider, ask benefit
questions or get help scheduling an
appointment, in any language.

NurseLine: Toll-free 1-888-980-8728, TTY 711
Get health advice from a nurse 24 hours a
day, 7 days a week, at no cost to you.

UHC Doctor Chat:

Download the UHC Doctor Chat app

or learn more at UHCDoctorChat.com.
Connect to Primary Care Providers (PCPs)
in seconds with the UHC Doctor Chat app.
PCPs are available 24/7 and can answer
questions, big or small.

Quit For Life: quitnow.net
Toll-free 1-866-784-8454, TTY 711
Get help quitting smoking at no cost to you.
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Member resources

Transportation: Self Care by AbleTo: ableto.com/begin
Toll-free 1-866-475-5746, TTY 1-866-288-3133 This Self Care app gives you emotional
You may be able to get rides to and from health tools like meditations, breathing
your medical visits. To schedule a ride, call exercises, videos, and more at no cost.
ModivCare at least 2 business days before Go Digital:

your appointment or download the ModivCare myuhc.com/communityplan/preference
app via Google Play or the App Store. Sign up for email, text messages and digital
Care Management: files to receive your health information
Toll-free 1-888-980-8728, TTY 711 more quickly.

Members with chronic conditions and Community Resources:

complex needs can get phone calls, uhc.care/HTCommConnector

home visits, health education, referrals UnitedHealthcare Community Resources
to community resources, appointment has programs that can provide help with
reminders, help with rides and more. food, housing, paying utilities, and more,
Live and Work Well: liveandworkwell.com at reduced or no cost to you. Search to
Find articles, self-care tools, caring find help in your area.

providers, and mental health and Expressable: expressable.com/united
substance use resources. Partner with a licensed speech therapist
Hapai Malama: for 1-on-1virtual sessions from the comfort
Toll-free 1-888-980-8728 of home — with weekly practice activities,
Monday-Friday, 7:45 a.m.-4:30 p.m. education, and support to reach your

If you are pregnant, our program is available  goals faster.
to provide rewards and support for you and
your baby.

United
'J Healthcare

Community Plan
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UnitedHealthcare Community Plan complies with applicable Federal civil rights laws and
does not discriminate, exclude people, or treat people differently because of:

* Race + Disability + Age
+ National Origin + Color + Sex

If you believe that UnitedHealthcare Community Plan has failed to provide these services
or has discriminated in any way, you can file a grievance with:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608, Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a grievance with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

By mail: U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C.20201

By phone: 1-800-368-1019 (TDD 1-800-537-7697)

Complaint forms are available at:
http://www.hhs.gov/civil-rights/filing-a-complaint/index.html.

UnitedHealthcare Community Plan provides free aids
and services to people with disabilities to communicate
effectively with us, such as:

- Qualified sign language interpreters

» Written information in other formats (large print, audio,
accessible electronic formats, other formats)

UnitedHealthcare Community Plan provides free language
services to people whose primary language is not English,
such as:

 Qualified interpreters
- Information written in otherlanguages

If you need these services, contact us toll-free at
1-888-980-8728, TTY 711.

CSHI24MD0169279_001



(English) Do you need help in another language? We will get you a free interpreter. Call 1-888-980-8728 to tell us
which language you speak. (TTY: 711).

(Cantonese) EEBHMIESIY ? NREE > 5B HE1-888-980-8728 » KA ISR FHZENRRS (TTY: 711).

(Chuukese) En mi niit aninnis lon pwal eu kapas? Sipwe angeey emon chon chiaku ngonuk ese kamo.
Kokori 1-888-980-8728 omw kopwe ureni kich meni kapas ka aani. (TTY: 711).

(French) Avez-vous besoin d’aide dans une autre langue? Nous pouvons vous fournir gratuitement des services
d’interpréte. Appelez le 1-888-980-8728 pour nous indiquer quelle langue vous parlez. (TTY : 711).

(German) Brauchen Sie Hilfe in einer anderen Sprache? Wir koennen lhnen gern einen kostenlosen Dolmetscher
besorgen. Bitte rufen Sie uns an unter 1-888-980-8728 und sagen Sie uns Bescheid, welche Sprache Sie sprechen.
(TTY: 711).

(Hawaiian) Makemake ‘oe i kokua i pili kekahi ‘Glelo o na ‘a@ina ‘é? E ki‘i nd0 makou i mea unuhi manuahi nou.
E kelepona i ka helu 1-888-980-8728 no ka ha'‘i ‘ana mai ia makou i ka ‘Glelo au e ‘Olelo ai. (TTY: 711).

(llocano) Masapulyo kadi ti tulong iti sabali a pagsasao? Ikkandakayo iti libre nga paraipatarus.
Awaganyo ti 1-888-980-8728 tapno ibagayo kadakami no ania ti pagsasao nga ar-aramatenyo. (TTY: 711).

(Japanese) B 1&. D FEEIC. EjJU’%E/Z\EK L'Cb‘i?b"’ﬂﬁ_ﬁii BEADHIC. BETERZAE
TEFEJ, BEFEHESD. 1-888-980-8728|C. FFEL T FAcBICEADEINTVWBREEEZRALHTLET
Lo (TTY: 711).

(Korean) CHEQIO{ 2 20| ZRSHML|II? M7 REE EH2 MSELICH 1-888-980-8728 = T2tsH A AHRSH=
AHOE °*E1¥é.kl£z TTY: 711).

(Mandarin) FEEHTE=E ? MAEEE » ;50 E1-888-980-8728 » KGR HE S EENERFS (TTY: 711) ©

(Marshallese) Kwgj aikuj ke jipan kon juon bar kajin? Kom naaj lewaj juon am ri-ukok eo ejjelok wonean. Kartok
1-888-980-8728 im kowalok fnan kdom kon kajin ta eo kwd melele im konono kake. (TTY 711).

(Samoan) E te mana’o mia se fesosoani i se isi gagana? Matou te fesosoani e ave atu fua se faaliliu upu mo oe. Vili
mai i le numera lea 1-888-980-8728 pea € mana’o mia se fesosoani mo se faaliliu upu. (TTY: 711).

(Spanish) Necesita ayuda en otro idioma? Nosotros le ayudaremos a conseguir un intérprete gratuito. Llame al
1-888-980-8728 y diganos qué idioma habla. (TTY: 711).

(Tagalog) Kailangan ba ninyo ng tulong sa ibang lengguwahe? lkukuha namin kayo ng libreng tagasalin. Tumawag sa
1-888-980-8728 para sabihin kung anong lengguwahe ang nais ninyong gamitin (TTY: 711)

(Tongan) ‘Oku ke fiema’u tokoni ‘iha lea makehe? Te mau malava ‘o ‘oatu ha fakatonulea ta’etotongi. Telefoni ki he
1-888-980-8728 ‘o fakaha mai pe koe ha ‘ae lea fakafonua ‘oku ke ngaue’aki. (TTY: 711).

(Vietnamese) Ban c6 can gitp d& bang ngon ngit khac khong? Ching téi sé yéu cau mot ngudi thong dich vién mién
phi cho ban. Goi 1-888-980-8728 ndi cho chiing t6i biét ban dung ngdn ngl nao. (TTY: 711).

(Visayan) Gakinahanglan ka ba ug tabang sa imong pinulongan? Amo kang mahatagan ug libre nga maghuhubad.
Tawag sa 1-888-980-8728 aron magpahibalo kung unsa ang imong sinulti-han. (TTY: 711).




